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SO 

~~~~~~~~~ ~~ 

#02 Didn't Follow Database Inst. 

#03 Didn't Follow Cust. Instruct. 

#04 Didn't Keep Customer Informed 

#05 Agent Disconnected Caller 

#06 Pwr Soellinu 

Feb-05 

0 0 0 0 0  0 0 0 0 
0 0 0 0 0  0 0 0 0 
0 0 0 0 0  0 0 0 0 

0 0 0 0 0  0 0 0 0 
0 0 0 0 0  0 0 0 0 

COMMENDATION 

Agents 1 0 1  0 0 1 0 1 0 1  0 1 0 1  0 1  0 I 
Service I O 1  0 I 0 I O l O l  0 1 0 1  0 1  0 

I IRpTqOI 0 0 1 0 1 0 1  0 1 0 1  0 1  0 I 
SERVICE COMPLAIhTS .~ ~~ ~~~~ ~ ~ 

#00 Answer Wait Time 1 0 1  0 0 1 0 1 0 1  0 1 0 1  0 1  0 I 
tW1 Dial Out Time 1 0 1  0 0 1 0 1 0 1  0 1 0 1  0 1  0 
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SERVICE COMPLAINTS 



OTHER CALLS 

NON-STATE REPORTED 

Date Generated: Wed, Jun. 15th. 2005 @ 08:41:30 AM CT 



0 0 0 

0 0 0 
0 0 0 

0 0 0 3 0 0 0 17 

0 0 0 0 0 0 0 0 
0 0 0 3 0 0 0 17 

0 0 0  

0 0 0  
0 0 0  



0 I 0 1 0 1  0 1  a \  0 1  0 1  0 1  0 1  0 1  0 \ o \ o \ o  
0 0 1 0 1  0 1  0 1  0 1  0 1  5 0 1 0 1  0 1 0 1 0 1 0  

0 0 0 0 0 0 0 0 0 0 0 0 0 0  

0 0 0 0 0 0 0 0 0 0 0 0 0 0  

0 0 0 0 0 0 0 0 0 0 0 0 0 0  

I I I I I I I I I I I 1 1 
0 0 1 0 1  3 1  0 1  0 1  0 1  22 I 0 1  0 1  0 1 0 1 0 1 0  



0 
0 
0 

0 0 0 0 
0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 

0 
0 
0 
0 
0 
0 



I I I I 

0 I 0 I 0 I 0 I 0 I 



0 

0 
0 

0 0 0 0 0 0 
0 0 0 0 0 0 

0 0 0 0 0 0 

0 0 0 0 0 0 

0 0 0 0 0 0 

0 0 0 0 0 0 

0 0 0 0 20 

0 0 0 0 0 
0 0 0 0 20 



0 i 0 i 0 i 0 I 0 1 0  
0 0 0 i 0 i 0 1 6  

i i i i i 
0 0 0 0 0 I 26 



SD Apr-05 
COMMENDATION 

#58 Regional 800 calls (Massachusetts) I 0 I 0 0 1 0 1 0 1  0 1 0 1  0 1  O I 
#59 Transmission (California) 0 0 0 0 

MISC. COMPLAINTS 
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SD May-05 
COMMENDATION 

#22 Lost Branding 0 0 0 0 0  0 0 0 

#23 Charged for Local Call 0 0 0 0 0  0 0 0 

#24 Trouble Linking Up 0 0 0 0 0  0 0 0 

#25 Line Disconnected 0 0 0 0 0  0 0 0 

#26 Garbled Message 0 0 0 0 0  0 0 0 

. . , -- I ... . . - 

TECHNICAL COMPLAINTS 

0 
0 
0 

0 
0 - 

U27 Database Not Available 1 0 1  0 0 1 0 1 0 1  0 1 0 1  0 1  0 I 
#28 SDlit Screen 0 0 0 0 
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DOCUMENT OFF-LINE 

Attachment A 

This page has been substituted for one of the following: 
o This document is confidential (NOT FOR PUBLIC INSPECTION) 

o An oversize page or document (such as a map) which was too large to be 

o Microfilm, microform, certain photographs or videotape. 

o Other materials which, for one reason or another, could not be scam 

scanned into the ECFS system. 

into the ECFS system. 

The actual document, page(s) or m a f e G i l S m y v -  
CONFIDENTIAL DOCUMENTS) by contacting an Information Technician at the FCC 
Reference Information Centers) at 445 12" Street, SW, Washington, DC, Room CY-A257. 
Please note the applicable docket or rulemaking number, document type and any other 
relevant information about the document in order to ensure speedy retrieval by the 
Information Technician 


